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FOREWORD
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Have you grown frustrated by the declining reach of your content on public social media sites, and how, to an 
ever-increasing degree, “social media” has become more about paying social networks to rent space on their 
platform to engage with your members… while they reap the rewards of your members’ data and attention? 
The noise on public social media channels has become deafening and, in many cases, your organization’s 
messages and the engagement it tries to foster with members on those channels is suffering to the point 
that it’s either pay to have your content be seen — maybe — or just give up. Perhaps you’ve heard about 
organizations that have implemented private online communities, or you’re a member of such a community 
yourself and you’re thinking it might be time to see if that will be a better return on investment than “digital 
sharecropping.” Perhaps you’ve been looking for opportunities to extend the face-to-face networking that 
happens among your members just once a year at your organization’s annual meeting… not to mention the 
revenue opportunities associated with that engagement. Whatever the case, if you’re reading this, it’s likely 
your organization is thinking about launching a private online community.

Do you really know what you’re getting into?

Whether we’re talking about real-world communities or the online kind, communities are complex systems. 
A physical community’s appeal is based on things like location, safety, shopping, schools, infrastructure, 
neighbors and amenities. If any one of those things changes for the worse, the community’s desirability 
suffers. When more than one thing worsens in some way, the negative impact is exacerbated. To build and 
maintain a flourishing physical community, you have to plan for and maintain a number of different things, all 
of which must work seamlessly together to yield a desirable place where people want to congregate.

An online community’s success is similar in terms of the number of factors that tie into its success… or 
failure. The online community’s alignment with the sponsoring organization’s goals, a community concept 
that motivates members to engage, effective management and maintenance, and — of course — the setting 
the community “lives” on, the software platform. If any one of these factors has shortcomings, your online 
community likely won’t be a place where people want to hang out — either with each other or with your 
organization. You have to get a lot of things right to sustain a healthy online community, but perhaps one of 
the most crucial decisions that can make or break the community is the platform.

This guide will help you understand many of the factors that go into deciding which platform is the right one 
for your organization, and hopefully aid you in the selection process. While licensing an online community 
platform may be your community program’s most substantial expenditure, it’s only part of an ongoing story…
hopefully one of success and great engagement.

I’d be remiss if I didn’t point out that I know a company that can help if you need advice or help at any point 
in your organization’s community journey. For a glimpse at all that goes into the successful launch and 
maintenance of an online community, from what you should do before selecting a platform to growing and 
sustaining engagement in your new community, read one of our favorite posts, 6 Steps to a Kick-Ass Private 
Online Community. Whether you’d like help with just one or all of the steps in your community journey, Online 
Community Results is here to help.

Happy reading! 

Ben Martin, CAE
Chief Engagement Officer at Online Community Results

http://www.onlinecommunityresults.com/2014/12/11/6-steps-to-building-a-kick-ass-online-community/
http://www.onlinecommunityresults.com/2014/12/11/6-steps-to-building-a-kick-ass-online-community/


How do you choose the ideal online 
community for your organization, ensuring 
that you consider enough options while 
minimizing the time to reach a decision? 
Within the pages of this guide, you’ll 
find that there are several community 
flavors to choose from. You’ll find do-
anything enterprise systems, elegantly 
simple platforms and products that focus 
on a particular niche of an organization’s 
activities. This guide will help you quickly 
make sense of some of the best options on 
the market, with an emphasis on those that 
serve associations and nonprofits.

This guide is intended for anyone who 
has influence over the selection of an 
online community platform. We’ve 
addressed aspects that will be important to 
membership, communications, information 
technology, marketing, finance and executive 
staff. 

At Online Community Results, we discourage 
clients from selecting online community 
software using the checklist method, 
because there’s too much variety in the 
platforms’ features to make an apples-to-
apples comparison. This guide’s layout 
reflects our software selection philosophy, 
so it’s laid out in a narrative format.

WHAT’S THIS ALL ABOUT?  

So, we’ve filled you in on what this guide is, 
but let’s mention what it is not. This guide 
is not our independent review of online 
community platforms. We flung the doors 
wide open to invite online community 
software vendors serving the not-for-profit 
market to put their best foot forward in this 
guide. Each of the vendors listed in this 
guide provided answers to our questions.

It’s also not the end-all-be-all for selecting 
an online community platform. Use this 
guide to inform your decision-making, but 
be sure to arrange product demos, talk to the 
vendors’ customers and chat with peers who 
have been through this process before. And 
of course, if you ever need advice on online 
community selection, strategy or day-to-day 
management, Online Community Results 
would be happy to help.

Much like changing an AMS or CRM 
platforms, nobody wants to switch their 
online community provider. Making the right 
decision the first time is vitally important 
and we hope this guide will assist you in 
doing just that.

THIS GUIDE WILL HELP YOU QUICKLY 
MAKE SENSE OF SOME OF THE BEST 
OPTIONS ON THE MARKET, WITH AN 
EMPHASIS OF THOSE THAT SERVE 
ASSOCIATIONS AND NONPROFITS.

MAKING THE RIGHT DECISION THE 
FIRST TIME IS VITALLY IMPORTANT 
AND WE HOPE THIS GUIDE WILL 
ASSIST YOU IN DOING JUST THAT.
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For more than 15 years, the 
team behind CareHubs has 
built innovative social software, 

bringing people together to connect, collaborate and 
engage reliably and effectively. Whatever you need 
to do, from gathering community insights that go 
beyond surveys or cultivating and nurturing your brand 
advocates and donors, to empowering your team to 
work smarter and collaborate more effectively, it can be 
done using one of CareHubs’ suite of online community 
software solutions. 

SAY HELLO TO THE 
SOFTWARE COMPANIES

Causeway was created by VTM 
Group, an association management 
company that has been providing 

numerous services to some of the world’s most 
successful trade and professional associations since 
1995. The VTM team is passionate about providing key 
technical resources that bridge people and processes, 
enabling each customer to focus on its mission rather 
than mechanics. 

Higher Logic is the 
industry-leading, cloud-

based community platform, with over 25 million 
engaged members in more than 200,000 communities. 
Organizations worldwide use Higher Logic to bring 
like-minded people together in secure communities 
designed to ignite knowledge sharing, drive content 
creation, solve problems and improve performance.

Kavi Workspace is a 
flexible, out-of-the-

box collaboration hub designed to help teams commu-
nicate, share and work together efficiently.  Workspace 
runs on a highly secure private cloud, supporting over 
60,000 active users and thousands of committees 
and working groups in organizations of all sizes. Kavi 
has designed collaboration solutions for membership 
organizations for over 18 years. We back our software 
with support, training and technical services to help 
our customers succeed in their missions.
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Connect. Engage. 
Grow. Since 1998, 

YourMembership.com has been empowering 
member-based organizations with membership 
management software that enables them 
to spend less time on administrative tasks 
and more time building connections. 
YourMembership.com helps streamline current 
processes, uncover new sources of non-dues 
revenue and build tighter relationships with 
members while increasing the organization’s 
relevance.

Small World Labs was 
founded with the goal of 
providing organizations with 
the collaborative technology 

and solutions necessary to better connect 
with and empower their constituents, in a 
manner similar to which CEO, Michael Wilson, 
saw early Internet technologies empower 
his deaf parents and connect them with the 
outside world. Small World Labs Community 
provides new tools to help organizations better 
understand, engage and serve their supporters. 
The Small World Labs Community Engagement 
Program ensures community success.

Socious has been 
providing online 
communities to 

associations and user groups since 2002, so 
fads, hype, and the promise of the “social 
enterprise” do not play a part in how we 
serve our customers and partners. Our radical 
focus on our customers’ success comes across 
in our people from the very beginning of 
the relationship, as well as how our product 
is developed – setting Socious apart from 
traditional enterprise software for membership 
organizations.

http://www.causewaynow.com
http://www.carehubs.com
http://www.yourmembership.com
http://www.higherlogic.com
http://www.kavi.com
http://www.socious.com
http://www.smallworldlabs.com


CareHubs is powerful, flexible and extensible. Central to the platform is the belief that community 
is more than just posts on a forum. Community comes in all shapes and sizes and evolves over time, 

so a community platform needs to provide a home for all manner of engagement and interaction. To that end, CareHubs 
doesn’t dictate how a community begins. And by leveraging the modular nature of our platform, customers have 
launched their community sites as blogs, news hubs, intranets, event sites, social networking communities, Q&A sites and 
even websites open to the public.

Associations frequently find themselves depending upon a variety of different applications to manage 
documents, email lists, calendars, surveys, action items and more. Asking volunteer members to learn 

all of these different systems is extremely challenging. Causeway brings all of these capabilities and more into a single, 
easy-to-use and manage system that streamlines association member collaboration and information management. 
Causeway is a collaboration tool that focuses and simplifies the efforts of workgroups, committees, boards and staff. 

Granular permissions and powerful tools empower users to create their own interest-based 
communities, schedule and manage events and even participate in volunteer and mentorship 

programs. Beyond the platform, Higher Logic is committed to their clients’ continued success. A 98% retention rate 
speaks volumes. They focus on a partnership, from dedicated implementation managers and an attentive, post-launch 
customer success team, to ongoing opportunities for product training, education and support. Not only is there a 
community for Higher Logic clients, but also an annual user group conference and free in-person training, as well as 
numerous webinars to educate clients on the product and best practices for community engagement. The Higher Logic 
team is invested in the client relationship.

Workspace connects people, documents, events, action items, ballots and more in a secure 
community that streamlines participation and reduces administrative costs. Flexible permissions settings make it easy 
to manage visibility and security, while keeping everyone notified of changes and updates. Administrators can quickly 
create, manage and configure groups to support nearly any kind of project, interest, and work style, from the ad hoc to 
the very structured. 

Small World Labs Community is built to handle and create the specific engagement use cases that make 
the difference between a “bright shiny object” and a platform with measurable engagement results.  
Small World Labs Community has helped organizations increase time on site by 300-900%, revenue 

contributions per member by 437%, volunteer hours by 228%, social sharing by 115%, membership upgrades by 73% 
and retention by 49%. All of this is enabled through easy-to-use, point-and-click tools that make management, building 
engagement and achieving results easy.  Small World Labs creates the difference between measurable success and the 
reported 60-75% failure rate for community projects (Gartner, Wall Street Journal). 

Socious not only provides best-in-class online community software, but also the processes and 
people necessary to make the community a tool that members will actually use. At Socious, they bring 
together the software, the online community plans and processes and the community management 

personnel and training to provide everything necessary to make customers’ communities successful. There are many 
companies that will provide community software, but Socious provides everything needed by customers to build a 
community solution that members will use and that will help reach the organization’s goals faster!

YourMembership.com offers an integrated solution for membership needs. YourMembership.com 
combines robust social networking features with intuitive membership management software, creating 

a unique and more cost-effective solution. It’s a complete membership management software solution and a social 
networking solution that creates a true sense of collaboration and community among members, making it much more 
valuable than social networking on public sites – all on a website that is built and branded uniquely for an organization. 
In addition, the system offers a variety of non-dues revenue producing channels to assist in further achieving the goals of 
the organization.

WHAT MAKES THE SOLUTION UNIQUE?
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The process of profile creation is determined by the site administrator. They can offer a frictionless 
signup process that leverages data from a user’s pre-existing social networking account (Twitter, 
Facebook or LinkedIn); offer simple signup with a username and password; or they can create 
customized registration forms that require administrator approval before the user becomes 
a member. Rich user profiles can be pre-populated from LinkedIn, from a CSV upload or via 
integration with an CRM or AMS. At any time, users can add various contact, expertise and interest 
information to their profiles. Custom fields can be created by the site administrator to make 
profiles as relevant to the organization as possible. 

As a user registers for a Causeway account, they can provide contact information and configure 
personal preferences. A user or administrator can update personal profile information at any time. 
Users can easily select whether or not their contact information is shared with other Causeway 
users. 

Higher Logic member profiles and directory are created at integration with an existing AMS or 
CRM.   Members then enrich the organization’s data as they enhance their profiles and connect 
with others.  Members contribute more because they control access to their information.   The 
organization’s default privacy settings can be changed granularly by each user: exposing/hiding a 
profile picture, bio, or other profile element takes only a click.  It supports the import of information 
directly from LinkedIn.

Profiles can be bulk loaded or created when people sign up for an account. If allowed by the 
organization, people can manage their own profiles. If Workspace is integrated with an AMS, 
profiles are managed on the AMS or CRM and synced with Workspace via API. 

Registration and profile creation can be integrated with an organization’s CRM or AMS, as well as 
set up independently. The point-and-click Profile Builder includes customizable profile fields for 
easy management and updating. Registration is coupled with a new member onboarding walk-
through to ensure engagement. Profile pages are completely customizable to an organization’s 
desired user experience and can promote connections, activity, communication, group affiliation, 
levels, personalization and traditional profile data.

Socious works with organizations to create custom user and/or group profiles for users. This profile 
is unique to each organization. Profiles can be customized based on industry, membership and 
organization. Profile information can come from LinkedIn or an AMS. In order to give a richer view 
of the member, Socious enables users to access other users’ updates from public social platforms 
such as LinkedIn, Twitter, YouTube, Flickr, Picasa and Wordpress.

YourMembership.com allows each member of an association to create a profile, giving them 
the ability to maintain personal and professional information, supply extended biographical 
information, view member community activity feeds, manage external social/professional 
networks, select profile field visibility by other members, maintain categorized colleague/friends/
family connection lists and more. Each member has the ability to display a bio, picture, interests, 
photo gallery and personal blog, post and update online résumés/CV, manage career postings, 
manage personal preferences and alerts and more. Through the bookmarking feature, users can 
maintain and share selected favorites with other members.

Profiles

DRIVE ENGAGEMENT
Profiles,	Connecting	People,	SSO,	Accessibility,	Notifications,	Messaging,	Mobile,	Polls	&	Surveys,	Ratings	&	Reviews,	Sharing,	Self	Expression,	Gamification
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The platform facilitates member connections in a variety of ways, such as through the Suggested 
Connections widget which matches members based on the interests and expertise they list in 
their profiles. The platform also offers groups that can be formed around particular interests 
or topics, private messaging that allows for one-to-one outreach, and a reply-by-email feature 
which facilitates easy communication. Registration data can also be used to auto-enroll users into 
predefined groups so they can engage with others on relevant topics immediately. 

Any content a user creates, whether it is sending a message to a committee mailing list or posting 
a document to a group’s repository, is tied to their account. Users can click on any user’s name and 
see contact information (that the user has opted to share), so it is easy for people to connect with 
each other. Users can also provide links within their profiles to their LinkedIn and Twitter accounts 
as a way for users to socially connect with each other outside of Causeway.

All members have the ability to participate in discussions, add, view and collaborate in group 
libraries, blog in the community, contribute to the wiki glossary and more. Communities and 
Networks determined by the membership database are filled automatically. Other communities 
can be formed by members and joined by users organically. Prefilled, secure profiles are the 
basis of the online Member Directory. Members search the Directory based on a variety of 
personal, geographic, employer and additional field points. Peer-to-peer connections and direct 
communications flow naturally as users can easily find each other.  

Members participate in groups based on committee assignments or interests. Participation in a 
group means you are automatically notified of everything that happens in that group: document 
updates, events, action items, ballots (if applicable) and so on. Members’ contributions generate 
email notifications to their teammates and Workspace maintains a detailed history of everything. 

Small World Labs provides best-in-class member (and content) search by keyword, profile field, 
location, tags, and content type. Search results include the metadata (e.g., image, title, description, 
category, content type, engagement and recency) that makes the difference between tiresome 
clicking of multiple results and easily finding what or whom a user is looking for. Small World Labs 
also includes a multitude of member display blocks to feature top contributors, subject matter 
experts, recent members and other groups. Members can also collaborate in groups, on documents, 
in blogs and other areas.

Based on profile data, Socious can add members with similar interests to groups for them to 
immediately start communicating. Through the internal Social Network, members can find 
other members and connect or follow them. This feature also enables members to show more 
information to their connections than to general members. Members who find other members’ 
posts interesting can be notified when that user posts or they can send that user an email to 
connect. Socious creates custom member directories based on the information and terminology 
used by each organization, giving members an easy way to find each other.

YourMembership.com provides robust software that helps bring new and existing members 
together, foster relationships and cultivate a stronger community within an organization. The 
Social-Connect® add-on product helps members virally promote activities – and the organization 
– across public social networks. It also monitors more than 100 popular social networking sites and 
reports back when the organization is mentioned! Members are able to post updates to Facebook 
walls when they perform many actions within the online community. Integration with Twitter also 
allows users to embed Twitter feeds directly into personal profiles within the community.

Connecting People

DRIVE ENGAGEMENT
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CareHubs supports all three major protocols for federated identity (OAuth, OpenID and 
SAML.) Public communities that choose to enable social login also have options for logging 
in with Twitter, Facebook and LinkedIn. 

Causeway offers user authentication through integration with a variety of systems. 
Causeway can connect to AMS platforms so association members can use their AMS login 
credentials to log into Causeway. Users can also link their Causeway accounts to LinkedIn, 
choosing to “Login with LinkedIn” as an easy way to get into Causeway without having to 
remember another set of login credentials.

More than 100 database applications with proprietary single sign-on methods, including 
small and large CRM/AMS/DB vendors and custom providers, are fully integrated with 
Higher Logic. There is staff solely dedicated to supporting SSO and AMS integration, 
ensuring that integrations work and are continually upgraded. Higher Logic sucessfully 
integrates with SalesForce.com and Oracle. 

Workspace can integrate with a SAML-compliant SSO environment, which allows members 
to use their association login to access Workspace. For organizations that do not have 
an SSO environment, Workspace can be the “identity provider” and can manage login 
credentials for other SAML-compliant web applications.

Small World Labs’ SSO is included as part of the open API for unified login with any existing 
or planned sign in process. Small World Labs successfully integrates with many platforms, 
including Salesforce.com, Personify, Blackbaud and iMIS.

Having integrated with all of the major AMS platforms, Socious has done many integrations 
that incorporate SSO. Socious can do SAML 2.0, token and other SSO integrations based 
on the AMS or the third party system. Socious also has the capability to do Social Login so 
that members can use their Facebook, Twitter or LinkedIn login credentials to login to the 
community.

Once signed into YourMembership.com’s membership management platform, 
administrators are able to move between the front end and back end of the product
effortlessly. For those interested in the specifics behind SSO, the system allows integration 
through a non-secure SSO pass-through system as well as API functions to allow more 
sophisticated and secure SSO actions.

Single Sign-On (SSO)

DRIVE ENGAGEMENT
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CareHubs allows users to enter their username or use the email address they used to register 
as their username. There is also a “Remember Me” function that can pre-populate both a user’s 
username and password on the login screen. A member can use the reply-by-email feature to 
reply to discussions or posts in the digest without needing to log in each time. If a user has 
forgotten their password, CareHubs provides a link for them to enter their email address and 
automatically reset it. There is also a technical support link that users can use at any time in 
case they need further assistance. 

Causeway provides users with the option to have the site remember their logins so they do not 
need to enter their username and password each time they visit. Causeway also integrates with 
several other platforms so users can use a single username and password combination to access 
multiple platforms.

Allowing password recovery and remembering the logged in user can be done via SSO 
authentication. More significantly, members may create and respond to discussions directly 
from their email inbox and digest emails, without having to log in to the community. If a 
community includes content that is publicly available,  users can access that content without 
logging in.

Workspace makes it easy to reset your password if it’s forgotten. For customers who opt for 
SSO and AMS integration, their username and password is the same one they use for other 
applications in the organization and identity is managed upstream from Workspace. 

With Small World Labs, members can reply to discussions or comment on updates directly from 
their email. Small World Labs provides a “Remember Me” option so authenticated members can 
seamlessly access the community without having to type their username and password every 
time they access the site. In addition, a community can be set up as closed, open, or mixed by 
community area or page.

Socious has “Remember Me” functionality on the login screen. This feature automatically enters 
the user’s credentials and logs them in when they go to the login screen. This way a member 
would not need to remember their username or password. If a member forgets their password, 
Socious has a feature for an automatic password reset when the user enters their email. 

YourMembership.com utilizes “Remember Me” technology, making it easy for users to login 
quickly. If a password is forgotten, there is a helpful “Forget your password?” prompt with a 
link that allows users to automatically reset their password after validating their identity via 
an email confirmation. Just below the login area, the system will also prompt for new user 
registrations.

Accessibility 

DRIVE ENGAGEMENT
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CareHubs offers digests that can be customized to send site-wide content or just information 
from groups on a daily or weekly basis. The timing and frequency of the digest can be 
determined by the site administrator and can then be further customized by the user. Special 
posts highlighted by the site administrators can be included in a digest at any time. Users 
get email notifications when there are responses to content they’ve posted, when they’re @ 
mentioned on the site and when their posts or comments are “Liked”. Moderators and site 
administrators also get email notifications of blocked content, reported content and new 
members who have joined the site or a group they are moderating.

Every committee/workgroup in Causeway is provided with a private mailing list to which all 
committee members are subscribed. Designated association administrators can also create 
stand-alone mailing lists to which members and non-members can be subscribed. Users can 
configure a variety of email delivery preferences for each mailing list. For instance, they can opt 
to have every individual message delivered to their email inbox, opt for a daily digest or suspend 
email delivery for a particular list if they would prefer to only read messages through Causeway’s 
web interface.

Within Higher Logic, users control their subscriptions based on whether they want to be updated 
via email in real-time, once per day or not at all. Other notifications exist throughout the platform 
for contact requests, community invitations, comments on content they have created, event 
registration confirmations and more. For example, administrators can be notified by email when 
new content enters the moderation queue. Additionally, each discussion group allows different 
delivery options, including delivery to other email addresses. All email communications are 
responsive, which allows them to be read easily on mobile devices, and users can reply to 
discussions directly from those emails.

Notifications are triggered from many points in Workspace. There are configuration settings to 
allow the organization and users to control their notifications and privacy levels. Members can 
opt for digests if the organization allows it.

Small World Labs Community provides options for instant, daily and weekly notification options 
across community areas to help members stay informed and engaged. Users can also subscribe 
to particular areas or types of updates, and all notifications are delivered in responsive design for 
optimization across the desktop, tablet and mobile phone.

Users can customize their listserv emails to receive notifications immediately, via daily digest 
or just for a specific discussion. The listserv addresses come from the domain of each client to 
facilitate delivery. Socious communities also have automated newsletters that are sent out based 
on information members have identified. Members can set the frequency for receiving these 
newsletters as well as what content they would like to receive and when. Just like Google Alerts, 
the Socious system will notify members of specific content. In addition, content Alerts allow 
users to post content in the community and have it sent out as an alert.

Within YourMembership.com, there are more than a dozen options available to community users, 
including event notifications and groups activity digests. Users can subscribe to every forum and 
blog within the site. Within blogs users can subscribe to new posts or comments made to that 
post. Within the forums module, users can subscribe to a forum, a topic or get a digest of each. In 
setting up a profile, users can choose to be notified when someone joins a group, when someone 
updates a profile, etc.

Notifications
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The CareHubs platform allows for one-to-one and one-to-many private messaging. Users 
have an inbox on the site and receive copies of messages via email as well. Members can 
@ mention other members (similar to Twitter) and the “Reply-by-Email” feature allows 
members to reply to a discussion, a comment or a private message from their email without 
having to log in. This can be done from a notification or from the email digest. Group 
moderators and administrators can message all users or a specific group, or can use private 
messaging to reach out to a user directly and discretely.

A committee member can send a message to the group’s mailing list through email or 
through Causeway’s web interface, which will distribute their message to all members of the 
committee. If users choose to share their profile information, other members will also be able 
to look up that information through Causeway and then contact them directly via email.

In Higher Logic, private messaging occurs through a dedicated inbox associated with each 
user profile. Push notifications for messaging also are available via the native app.

All messages sent to group participants, either by the system or administrators, are delivered 
via email and recorded in Workspace. Privacy settings can share or hide email address and 
can control frequency of notifications. 

Messaging capabilities are important and are provided on a one-to-one basis, in groups 
and to administrators, to enable all of the communication scenarios needed to build 
communication engagement.  Messaging also includes privacy options to limit or encourage 
the level of messaging.

The Socious system enables many messaging options, from group-based messaging to 
organization-wide messaging. Socious even has a targeted email engine (similar to Constant 
Contact) built directly into the system. 

YourMembership.com allows users to send direct messages though the online community to 
individuals or as a group message to a certain categories such as “friends.”

Messaging
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CareHubs

All Hub sites on the platform are responsive and 
optimized for mobile devices. Notifications can be 
replied to via email and email digests are optimized 
so that members can reply to, like and bookmark posts 
directly from the digest without having to log into the 
site.

Users of Causeway can respond to messages sent 
through committee mailing lists from their mobile 
devices, allowing them to engage with other members 
without needing to log in to the Causeway web 
interface. Since Causeway is web-based, users can 
easily access it from any web-accessible mobile 
device. While the experience is best on mobile 
devices with larger screens, association members can 
use Causeway effectively on all types of mobile web 
devices.

The Higher Logic community platform is a fully 
responsive web-based application accessible via a user’s browser on a phone, desktop or 
tablet. Higher Logic also offers an out-of-the-box native app for community and on-site event 
support.

The next generation of Workspace is built to support a responsive mobile user interface. 
Significant functionality will be available on mobile devices in Q1 2015, and is available now 
in our Team Edition. A range of mobile interactions are being designed to support users in a 
variety of common tasks.

Small World Labs Community provides an innovative Mobile Tools template editor that 
provides administrators with the ability to create a mobile-optimized experience for users 
that replicates an optimized view of the desktop experience or creates a different, more 
targeted experience with an emphasis on desired content and update types. Mobile display is 
CSS3 and HTML5 compatible for touch screen options and easy wrapping into a downloadable 
app.

Since Socious is built on a completely responsive engine, accessing a Socious community 
from any mobile device will provide all features found in the desktop version in the mobile 
view. For most groups this experience is just what their members are looking for and fits the 
budget of the organization. For those organizations that would like a native app available 
for download from the App stores, Socious partners with app providers to create a custom 
community app for an organization’s community and events to meet their exact specifications.
 
YourMembership.com is committed to helping associations to engage members anytime, 
anywhere, on any device. YourMembership.com uses technologies like responsive web design, 
HTML 5 and CSS3, among others, to deliver content to members and prospects on their 
preferred mobile device.

Mobile
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CareHubs offers a polling option that can be used inline within the Activity Stream. 
Organizations also have the opportunity to use a unique feature called the HubSpark (™) 
which allows members to post a question or item on which they want feedback. Other 
members offer feedback and responses can be voted up, identifying and highlighting the most 
popular and crowd-validated answers. If created within a private group, the answers remain 
private. CareHubs also offers a Live Q&A module that can be embedded within any discussion. 
Add a video and you have your own Google Hangout-style event. Our Survey module is 
scheduled for release in Q1 of 2015.

Causeway offers a flexible polling/balloting system. Users can conduct polls and ballots on 
a committee or membership-wide level. The polling system allows users to create multi-
question surveys as well as Official Ballots for purposes such as Board member elections. The 
Official Balloting capability can be integrated with the calendar’s meeting attendance tracker 
to enforce voting restrictions that members must have attended X of the Y number of recent 
meetings. To help drive participation, the polling/balloting system lets users schedule any 
number of customizable reminder notifications to be emailed out to either all eligible voters, 
or just those who have not yet cast their vote. The polling/balloting system also allows users 
to attach files to ballots, view graphical and numerical results and configure whether or not 
results should be made visible to members or kept private.

Higher Logic hosts polls and surveys easily within web content, through delivered community 
email and within advertisement blocks dedicated to gathering user information. 

Workspace has powerful ballot capability that allow users to create and distribute ballots 
in a number of polling formats. Ballots are flexible in terms of commenting options, voting 
eligibility, visibility, notifications, start and end dates and many other settings.

Small World Labs Community provides polls that can be designed to be voted on only if you 
are logged in, or opened up to non-logged in users on public pages. In addition, Small World 
Labs provides more comprehensive surveys through an easy to use online form engine. Polls 
and surveys can contain simple text or rich HTML, images, or embeds to increase engagement.

Socious has a complete poll and survey engine that allows organizations to collect data 
and feedback from their entire membership. For those groups that would like to send polls 
and surveys to a subset of their membership based on specific membership types, group 
affiliation or group or user profile fields, that can easily be done as well. Surveys can also be 
made anonymous. This works great for organizations that want to hold online elections for 
their Board or committees. Complete results of surveys are displayed for administrators and 
downloadable to Excel for analysis of the data captured.

Surveys, voting and quizzes provide instantaneous, active feedback within the
YourMembership platform. Members can view live graphical results (if enabled), participate 
in optional/required surveys, cast votes and see real-time results, take online quizzes and see 
the scores. These interactive features are a great way to engage members, and unlike using 
third-party software, they are fully integrated into the membership platform.

Polls & Surveys
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Within a CareHubs community, members can “Like” a comment by another member of the 
community, indicating its value and relevance. The original poster is notified via email that 
their post has been liked. Member discussions around media items can occur separately from 
the Activity Thread.

Since Causeway is a collaboration platform used by working groups rather than a community 
application, rating and reviewing of content is not an applicable feature. However, designated 
administrators within an association’s membership or staff can moderate content throughout 
Causeway as needed.

Discussions, Library entries, Wiki Glossary and Blog content can receive user-based ratings. 
Higher Logic offers two options for rating user-created content. The default option allows 
users to “Recommend” content they approve. The term “Recommend” is configurable to allow 
for any label to be used. A five-star ratings schema is also available. Those users who have 
signaled approval via ratings are listed with the content. Similarly, Comment functionality 
allows text and links to provide more nuanced input for Library Entries, Blogs, and Events. 
Finally, as part of the Discussion feature, users can indicate when a specific comment in a 
discussion thread is the “Best Answer.”

By way of the balloting function, users can create customized ballots that can be configured to  
look and feel like a rating or review option. 

All content (photos, videos, files, etc.) uploaded in Small World Labs Community can be set to 
contain 5-star ratings, reviews, comments or simple “like” feedback options. In addition, Small 
World Labs provides a full forms and reviews module that enables the creation of directory 
type listings (e.g., products, partners and volunteer opportunities) that also contains ratings, 
reviews, comments and “like” options.

Socious has a complete rating and commenting 
system for members to give their feedback on 
forums, files, wikis and other content shared 
in the community. The thumbs up/down rating 
system is configurable to organizations based on 
where they would like to offer rating and if they 
would like both thumbs up and down or just to 
accentuate the positive with thumbs up.

YourMembership.com community users can rate 
pages (including resource libraries, blogs, content 
pages and forums). In addition, organizations 
can post ideas for feedback, giving members the 
chance to vote and influence decisions.

Ratings & Reviews
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In addition to the standard ability to share posts, pages and discussions on Twitter, Facebook 
and LinkedIn with just one click, CareHubs offers two innovative sharing tools. HubPress (™) 
allows site members to share content from around the Web and publish it, via their browser, 
without having to log into the site. And HubCaps (™) which are custom landing pages that 
can be set up with custom content or set to pull in social networking posts or RSS feeds from 
outside sites. HubCaps (™) can be embedded into a website or Facebook page to expand the 
reach of your content.

Causeway provides comprehensive sharing capabilities within and across workgroups and 
committees. Users with the right account privileges can check a box to make specified 
documents publically available without a login. Causeway then provides a public download 
link that can be published on an association’s external website or sent out via email. 

The Higher Logic Widget Builder acts as the connection between the member community and 
the outside world. Clients can embed community content within a corporate site, LMS or other 
web properties. Administrators can customize any piece of content with easy configuration, as 
well as CSS editing and styling options. Embed codes make installing as easy as copying and 
pasting. Every widget is clickable, bringing the user straight to the source of original content. 
With Higher Logic, a “share this” feature can be added to allow for external social postings to 
Facebook and Twitter. At the same time, widgets from the leading public social media sites 
can be embedded on any page in the community. Finally, Higher Logic’s platform provides 
RSS feeds that can generate content either from the community or into the community from 
another source.

It’s easy to securely share documents, events, ballots and projects between groups within 
Workspace. You can also share documents and events from a secure group out for public view, 
where a login is not necessary to view them. On publicly-shared documents, users can also 
comment on the document. Since every page has a unique URL, organizations can easily post 
content to external web sites or social media sites. 

Small World Labs Community excels at sharing by enabling: (1) Social Share Out - enabling the 
sharing of content to external social networks, along with member-specific tracking so you 
know your top amplifiers, as well as options to display social share outs in the activity feed 
to build excitement, (2) Social Share In - empowering members to share content from around 
the web or your non-community website pages into the community to trigger discussions, (3) 
Social Widgets - enabling widgets with updates from accounts on Facebook, Twitter, etc., (4) 
External Widgets – enabling administrators to place activity widgets on their non-community 
website pages.

Socious has a sharing functionality that enables members to share content in the community 
to Facebook, Twitter, Google+, LinkedIn and over 290 other social sharing sites. In addition, 
members can share content with other members or members outside of the community to 
help gain new member interest.

YourMembership.com’s SocialConnect® helps members promote their activities within an 
organization across Facebook and Twitter. Users can post updates to personal Facebook walls 
and embed Twitter feeds into community profile pages. SocialConnect® monitors more than 
100 popular social networking sites and reports back when the organization is mentioned. It 
also includes RSS capabilities for blogs, stores, events, news, job postings and more.

Sharing
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Blogging can be enabled within groups on a user-by-user basis, set by either the site admin or 
group moderator. Site-wide blog posts can be made by anyone with editor-level permissions. 
External blog posts can be pulled into site via RSS.

Self-expression within Causeway is often achieved through its integrated committee mailing 
lists and the Discussions feature, which provides an easy-to-use online interface to interact 
with the mailing lists. However, a committee’s Wiki can also be used to capture free-flowing 
ideas and share them with other association members. For instance, individuals wishing to 
publish op-ed content could create their own wiki pages within a committee’s workgroup and 
share it across committees as necessary.

Higher Logic users have the ability to blog throughout the community, as well as freely 
assemble to create entirely new communities with their own discussion forum, library, events 
and additional blogs. All blog content can be searched, and external blogs are easily pulled 
into a community. Users within that community can then invite other users to join them, send 
private messages, and interact with one another.

Workspace is designed more for getting work done on behalf of the organization than about 
personal expression.

Small World Labs Community provides long-form 
blogs with options for: (1) Administrator-only 
blogs, (2) Selected member-only blogs, (3) Group 
blogs-and (4) Blogs for every user.  Each blog 
contains one or multiple blog contributors and 
can even display an RSS feed of an external blog. 
Selected blogs or posts can also be featured, and 
both options contain all engagement options. For 
shorter-form expression, individual and group 
status updates are offered along with other 
discussion capabilities.

Socious has a complete blogging platform where 
organizations can create site-wide blogs, group 
blogs and blogs for individual members. All blogs 
are security-controlled so who can post, approve 
and read each blog can be tightly controlled. 
Blog writers can get their point across visually by 
adding images and videos to blog posts. Like every 
other part of the Socious system, every word in 
every blog is 100% searchable.

Through YourMembership.com’s private online 
community, members have the ability to post 
blogs. In addition, the CMS (content management 
system) makes it easy for users to post and edit 
content.

Self Expression 

DRIVE ENGAGEMENT

ONLINE	COMMUNITY	SOFTWARE	SELECTION	GUIDE	2015	 	 	 																																																										PAGE	17

Profiles,	Connecting	People,	SSO,	Accessibility,	Notifications,	Messaging,	Mobile,	Polls	&	Surveys,	Ratings	&	Reviews,	Sharing,	Self	Expression,	Gamification

Socious

http://www.socious.com
http://www.yourmembership.com
http://www.causewaynow.com
http://www.carehubs.com
http://www.kavi.com
http://www.higherlogic.com
http://www.smallworldlabs.com


CareHubs offers badges that can be associated with specific membership types. These 
badges are entirely customizable by the organization. CareHubs also has a leaderboard to 
reward participation and drive engagement and a goals feature that lets members document 
achievements.

Since Causeway’s focus is on collaborative work, gamification is not a high-value feature to 
Causeway customers. However, association members and staff can be assigned any number 
of custom roles and responsibilities within Causeway, and individual tasks can be assigned to 
and managed by any member of an association.

The Higher Logic community platform allows organizations to recognize and reward users 
with a configurable engagement points system that tracks over 80 user activities. Engagement 
scores can be displayed on profiles and community pages and determine earned markers 
of activity. Digital ribbons and badges are automatically displayed based on user roles and 
accomplishments such as committee involvement, event attendance, speaker recognition and 
membership renewals, as well as participation levels like “Most Active Member.” Ribbons and 
badges encourage participation by recognizing the most active members in your community.

Workspace does not have any gamification features.

Small World Labs Community provides organizations with the ability to create an engagement 
pyramid with badge-based milestones based on members’ specific actions taken or points 
earned. Badges can be set up with (1) Foursquare style capability to “unlock” the milestone, 
(2) Simple recognition of member type (e.g., committee leader) or (3) Badge levels based 
on total activity points earned and the member’s engagement score.  Badges can be driven 
by any of more than 250 tracked engagement actions. Leaderboard display options help 
highlight top contributors overall or by area of contribution (e.g., top discussion leaders).

The Socious platform has a robust gamification system. In this system we have three types 
of badges: (1) Participation badges which can be created to track activity. Activities can 
be weighted according importance. Unlimited badge levels and badge designs give each 
customer the ability to customize participation badges. (2) Designation badges are manually 
or automatically assigned to members that hold a certain title or role in the organization. (3) 
Contest badges are designed to be run when a new area of content is added to the community 
after go-live. These contest and badge awards are a great way to call attention to new areas of 
the community as your community grows. 

YourMembership.com has a gaming functionality that allows community administrators to 
assign values to a number of activities, providing points that members can accumulate within 
the community. Administrators can also set and name engagement levels as well as design 
badges.

Gamification
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Users can upload and embed a variety of file types including image files, audio files, PDFs, Microsoft 
files, video files (hosted video transcoding is available for an additional cost) and embedded 
YouTube and Vimeo videos in posts, pages and discussions. Resources shared within a private group 
remain private. From an administrative perspective, uploads are consolidated in the Media Library 
for easy tagging and searching. Resources can be made available within a group or by using the 
drag-and-drop HubCap (™) landing page builder on any page so it can serve as a resource repository. 

Every committee created within Causeway features its own powerful document repository that all 
committee members can access. The ability to post content to the repository can be opened to all 
committee members, or limited to chairs and administrators based on the organization’s preference. 
Items stored in one committee’s document repository can easily be shared with any other 
committee, either as read-only or read-write files, the latter granting the receiving committee the 
ability to revise the documents and upload the new versions. The document repository can accept 
any and all file and media types, and allows files as large as 1GB to be uploaded. 

Higher Logic administrators and users can build libraries representing shared knowledge bases of 
documents, photos, videos, webinars, learning modules and more. Because libraries can have unique 
security values, individual libraries can be members-only, while others can be public and indexed 
by search engines. Library entries can be created by direct contribution to the library, by posting 
an attachment to a discussion in a community or via attachments to email. Tags and keywords can 
also be used to further describe the content and aid users in searches. All clients have a terabyte of 
storage available as part of their standard agreement, with all content views, downloads, shares and 
recommendations tracked and reportable.  

The document management capabilities in Workspace rival SharePoint in power and sophistication, 
but are vastly easier to set up, use and maintain. Each group has their own file repository. 
Participants can upload all kinds of files and can set up their own folder structure. Sharing and 
visibility settings can be set at the group and folder level. Powerful search and filters make it easy to 
find anything. Workspace can also import existing document libraries.

Small World Labs Community provides options for users or admins to upload or link to photos, 
upload or embed videos, upload files and even create new documents from within the community 
using the DocCreate online document collaboration feature. DocCreate includes version control, 
redline, and publishing options to help users collaborate on new agendas, guidelines, publications 
and more.    

Socious has an enterprise-class resource library feature that will store any file type. Videos can 
be played right on the file profile or streamed to other areas of the community and all text-
based documents, including PDF documents, are fully indexed and fully searchable. Each file 
can be converted to a PDF document by the system for easy sharing by all users. Socious has the 
unique feature of enabling a user to open a document in a viewer within the community before 
downloading, or restricting a file to only be opened in the community and not downloaded. 
Commenting on and rating of files can be fully enabled and each file library is security-controlled so 
only the right members can see the right files.

YourMembership.com provides site administrators with the ability to upload a variety of content 
to the organization’s website. The file types currently available to be added to the resource library 
include images (PNGs, JPEGs, GIFs), PDFs, PowerPoint, Excel and .doc files. There is also the ability to 
embed videos from sources like YouTube, Vimeo, Viddler and others.

Resource Library
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A wiki tab can be enabled in any group, allowing users the ability to contribute and work 
on documents together. Blog posts can also be co-created by leaving them in draft mode or 
making them private.

Causeway offers two options for document collaboration. Within the repository, members 
have the ability to upload and download documents and revisions of documents. Members 
can also flag documents as currently being edited using a “check-out” feature. Other 
capabilities include an activity log to see who has downloaded a document, the ability to 
make a specific document available to the public without requiring a Causeway account, 
the ability to require that users agree to legal terms prior to downloading a document, and 
more. The second option for document collaboration in Causeway is using Causeway’s Wiki 
feature. Members can create and revise wiki pages within their web browsers without having 
to download and upload files. Causeway retains the previous version in a revision history that 
will allow one-click access to all previous versions of the wiki page. Wiki pages can be shared 
across committees. 

Resource Libraries can have versioning enabled, so members can collaborate on documents 
and have access to previous versions of documents. This is particularly useful for committees 
or any group needing to collaborate on content. Wiki Glossary provides users with a member-
owned resource for creating and maintaining a dictionary of industry terms. Open-editable 
webpages are a third opportunity for collaboration. All of these resources help users to 
“speak the same language” and educate one another.

Document management follows the traditional upload/download model. Documents can be 
versioned, auto-numbered and controlled in many ways. 

Small World Labs Community contains DocCreate, which enables users, groups of users, 
or groups to create real-time editable documents with editing options, versioning, check-
in history, document collaborator access levels and tasks (to add project and document 
management timelines). DocCreate delivers Google Docs-style capabilities, without having to 
send your members elsewhere or manage additional Google accounts.

A wiki can be created in the system and editing rights can be granted to certain members. 
These members can work on the document at their own pace and timeframe. All editors 
can see the additions and deletions from all other editors as they work on the document 
collectively. Once the document is completed, they can save the final version in the desired 
format.

YourMembership.com’s wiki feature provides a tool for allowing members to contribute 
and work on documents together. With this tool, members can create site-wide and group 
wiki pages, edit content, view previous versions and notes, upload and embed rich media 
file types, collaborate on group or community files and upload documents to a group or 
community.

Wikis & Live Documents 
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The platform allows for unlimited groups which can either be public; private, which requires 
either an invite or approval; or hidden, which means accessible only to those with the URL 
where joining requires approval. Groups can have their own dedicated landing page that can 
serve as the group homepage with group-related news, discussions, events and resources. 
Users can be auto-enrolled into groups based on their membership type or fields chosen 
on a registration form. Groups have member directories, blogs, and activity streams where 
members can share posts, files, links and videos. A group’s look and layout can be configured 
separately from the main site. Moderators have the ability to change a group configuration 
and assign posts to staff or other community members to encourage responses. Moderators 
can also demote, delete or highlight posts within a group and mute or remove inappropriate 
posters. They can add and remove members, add resources and email the entire group at once 
from within the group admin page. Group member lists can be synced with the lists in the 
CareHubs email newsletter tool. 

Organizations can create an unlimited number of groups and sub-groups within their 
Causeway site with varying levels of permissions such as open to all members, invite-only, 
or hidden. They can even limit visibility of groups based on a user’s membership type. Once 
users have joined a committee’s workgroup in Causeway, they are granted access to numerous 
collaboration resources. Each workgroup in Causeway has its own private areas for committee 
members to share News, Documents, Discussions, Wikis, Calendars, Ballots/Polls and Tasks. 
Content created within any committee can be shared with other committees to enable cross-
committee collaboration as well.

Using Higher Logic’s Discussions, 
community members can email, post 
threads and interact with thousands 
of members instantaneously. The 
Discussions feature combines the 
instant, active response features of 
an email list server with the website 
content generation capabilities of a 
forum. Members can share and attach 
documents in a safe and effective 
manner, and it’s integrated with the 
Resource Library. A community has 
its own Discussion forum, Library, 
Events and Blogs. Privacy for each of 
these components is independent 
– they can all be publicly available 
(and indexed by Google/Bing) or 
totally private. Community Admins 
have access to special tools, 
including the ability to send group 
emails to all users, download rosters 
and establish unique PayPal accounts 
for event registration payment.

Groups & Forums
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The Workspace platform 
allows for unlimited groups 
and sub-groups, each 
with their own settings. 
Groups can be visible or 
hidden, can have more 
or fewer tools activated 
(ballots, for example) and 
can have any number of 
members with configurable 
roles. Members can join 
automatically or through 
a moderation process. The 
group owner or “chair” has enormous 
flexibility in terms of how the group operates.

Small World Labs Social Forums provide the flexibility to create different discussion forum 
view options that appeal to top contributors and intermittent engagers. Members can start 
discussions with rich text editor options; add photos, files or videos; share out to social 
networks or use the innovative “Share In” feature to bring in external article snippets to 
start discussions. Forum categories and sub-categories exist with subscription options. 
Moderators can move or lock threads, create announcements and feature “sticky” topics. 
Collaboration Groups are flexible with options for access (e.g., public, private, hidden), 
capabilities (i.e., turning features on and off to tailor capabilities group by group) and 
contain all community engagement features. Groups can be designed differently based on 
the group’s needs. When integrated with a CRM or AMS, members can be auto-added to their 
relevant groups to facilitate membership & onboarding.

Socious enables organizations to have one community with multiple security controlled 
groups and topics within it. This way a member can come to one site and see content that 
is specific to them. An organization can set up unlimited communities. Each community 
page is built with widgets which enable a high degree of customization (forums, files, 
blogs, calendars, badging and more). Socious offers several types of commuities: General 
Communities which are available to all members of the community and are usually topical; 
Moderated Communities, which require members to request to join; Paid Communities, 
which allow administrators to hook up their own merchant account for purchases (i.e. 
dues, registrations); and Private Communities, which are restricted and granted access by 
an administrator. Each group can have their own moderator(s) enabling management of 
the features, content, layout and membership of the community. With an AMS integration, 
members can be added to groups automatically. Business logic is also added to AMS 
integrations to include badges, listservs and other features.

The YourMembership.com AMS is integrated with group blogs, group forums, group 
photo gallery, group events, group calendar, group pages, group wikis, group file libraries, 
group directories, group customizable homepage, group messaging, group email, group 
administrator and forum moderation.

Groups & Forums
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All sites on the CareHubs platform have fully-featured calendars where site administrators, or designated 
users, can add and administer single events, multi-day events, recurring events, events with or without 
RSVP’s, and when used in conjunction with the e-Commerce module, paid events. Tiered pricing, discount 
codes and bundling are available. CareHubs also offers a Conference module that can turn a community 
site into a mobile-optimized conference companion. This module allows organizations to build an event 
schedule for users to create personal conference agendas. Administrators can also build speaker profiles, 
attach them to sessions and create an online event guide.

Each group can have their own calendar and users can view all their group calendar items in one place. 
Causeway also offers calendar subscription feeds so users can integrate with programs such as Outlook. 
Groups can use the calendar to track meeting attendance and designated individuals can create and 
customize pages that can be used to promote events. Members who are responsible for planning events 
can use Causeway’s Task tracker to create projects associated with each event. Tasks associated with 
planning the event can be created under the event’s project, assigned to the responsible members 
and tracked. Notification messages can be sent out to task assignees as well as any other committee 
members who opt to be notified of task status updates.

Higher Logic’s Event Manager tool handles the end-to-end collection and processing of registration data. 
All registrants are forwarded to a PCI-compliant, third-party ecommerce vendor for payment collection 
and processing. Event Manager provides mobile app options, RSVP capability, multi-tiered registration 
options including early bird, regular and on-site, and it supports rate structures based on governing 
member types and community relationships. Community managers can easily develop comprehensive 
session schedules and multi-track event programs with minimal staff and support. Different community 
groups can have their own events and own payment path for direct fulfillment.

Within Workspace, each group has its own calendar which displays events as well as action items, ballots 
and project activities. There are many options for creating events, including recurring series, adding 
agendas, attendance tracking, meeting minutes and attaching documents. Events can be shared between 
groups and to the public. Notifications from calendar events flow to desktop or mobile calendars and are 
compatible with Outlook. Admins can also customize the home landing page with custom content and 
point to external event sites. 

Small World Labs Community provides event creation and publishing with the options to tailor each 
event to its purpose with customizable fields, requirements and displays. Organizations can offer user-
added events, or limit events to groups, specific member levels or administrators. Small World Labs 
Community has helped organizations increase event revenue by 53%.  

Socious includes an event registration system, speaker management system and mobile app. The Socious 
events system is designed to manage all types of events. Features include: Event Sites, which are pages 
that can be easily maintained promote the event; Event Email Engines, which is a targeted email engine 
that allows mass messaging for specific user information; Event Registration, which allows events to be 
created with custom pricing; Speaker Management System, which manages the call for proposals and 
allows for submissions to be reviewed by a group or crowdsourced by the community at large; and Event 
App, which allows members to see their registration info as well as all event related info.

The event management features within YourMembership.com allow organizations to process online 
event registrations and so much more. Attendees can purchase tickets with member type-specific 
pricing, view attendee lists and comments, access comprehensive event information, view event-specific 
photo galleries and even check in to the event online. Keeping events in the forefront of minds is 
easy with email registration confirmation, automated reminder emails, easy integration with Outlook 
calendars and the system’s RSS event feed feature.

Events
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Within CareHubs, organizations can add sponsorship logos, Internet Advertising Bureau (IAB) 
standard banners, and profile pages for sponsors of the community. By using the e-Commerce 
module organizations can charge advertisers.

Causeway is ad-free by design.

Higher Logic gives organizations an innovative opportunity to generate a significant non-dues 
revenue stream by including advertising, career centers and sponsorship opportunities. Using IAB 
standards, banner ads (with options for rotation) run on valuable real estate on the top, bottom 
or sidebars of a homepage or interior pages. In addition, Higher Logic partner proSHARE offers 
a free digital advertising platform, generating non-dues revenue for associations by selling ads 
nationwide on its members’ websites.

Workspace does not support external advertisements. 

The Small World Labs advertising module offers IAB standard ad unit sizes to simplify ad size 
compatibility issues. Ads can be displayed anywhere on the platform and are included in 
reporting.

Socious has unique and powerful advertising and sponsorship features. Ads can be uploaded 
directly into the Socious ad server or ads can be pulled from external third-party ad servers. 
The Socious platform also includes a one-of-a-kind online vendor program. This feature 
enables organizations to provide unique sponsorship opportunities that give limited access and 
functionality to vendors for a fee paid to the organization.

YourMembership.com provides configurable products to sell advertising within the e-store 
module, as well as associated ad zones throughout the product. Advertise related products 
within events and cross-sell related products in the store. In addition to ad opportunities found 
in the community and membership management system, clients can use YourMembership.com’s 
professional sales team to sell directory listings and ads through Buyer’s Guides and Career 
Centers to generate additional non-dues revenue.

Advertising
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CareHubs offers an e-Commerce module that can be activated so organizations can sell 
memberships, event registrations and sponsorships. Tiered pricing, discount codes and bundling 
can be leveraged as well.

Causeway does not provide a marketplace.

Higher Logic integrates with the AMS/CRM to support product sales, allowing access to 
communities, resource libraries and other members based on purchasing history.

Workspace does not support product sales.

Small World Labs Community provides the ability to add listings of products, partners, jobs or other 
opportunities. In addition, listings can be personalized to members for better response rates.

The Socious marketplace enables members to purchase physical items (hats, shirts, books), 
purchase downloadable items from the file library (webinar recordings, journals, reports) and make 
donations. All purchases can funnel up to a central merchant account. Stores can be created for 
subgroups enable them to use their own merchant account and their own products.

YourMembership.com provides an integrated online store where organizations can sell both 
physical and online goods and tickets. Whether it’s t-shirts or golf towels, meals or PDFs, 
organizations can sell a world of items with the electronic store. Administrators can also set unique 
discounts and pricing options on a per-member-level basis. Additionally, YourMembership.com 
delivers enterprise-level reporting that helps monitor ecommerce efforts.

Products
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CareHubs offers native engagement reporting via HubInsights (™) analytics and HubHealth (™) 
reports. HubHealth (™) reports are emailed to administrators daily and track engagement over time 
and HubInsights (™) offer both user-level and page-level statistics. CareHubs also offers the ability to 
write community engagement data in real-time to a customer’s AMS or CRM solution. 

Causeway logs member activities and makes much of that data available through administrative 
reports. If an association customer needs specific information from Causeway published into an AMS 
or CRM solution, the Causeway team is open to developing custom integrations.

Higher Logic uses its Activity Sync module to write back members’ community activities to the AMS/
CRM, creating a single source of valuable data and generating useful business intelligence that can 
be used to inform the overall engagement strategy of the organization. Activity Sync is a powerful 
tool that gives a 360-degree view of member engagement, can generate engagement reports, create 
targeted marketing campaigns and provide valuable insights on member activities for use in future 
engagement strategies. The following member activities are automatically written back to the CRM 
using Activity Sync: announcements, blog posts, calendar events, community groups, document 
uploads, discussion messages, events, glossary contributions and library entries.

Workspace does not currently support export of engagement data, but the platform has utilities to 
extract raw participation data for use in data analysis situations.

Data is automatically synced across both Small World Labs Community and an organization’s AMS/
CRM, ensuring that member information is current and up-to-date. In addition, every action that 
a member takes in the community (more than 250 member engagement actions are tracked) is 
included, providing unparalleled insight into each member’s activities and behaviors.

Socious has an extensive analytics engine complete with dashboard and reports. For groups that 
would like to hook up Google Analytics or similar systems, this can be easily done. Groups that would 
like to pass activity data about a user to their AMS or CRM system will find it easy to do this with 
Socious.

YourMembership.com’s integrated system coupled with unlimited administrator account capabilities 
equals more time for staff to partake in meaningful interactions with members. Organizations are 
provided with a system that will be at the epicenter of every transaction within the organization. 
With unlimited support services, YourMembership.com will guide organizations through the 
multitude of tools available within the unified structure. Such tools include automated notifications, 
robust reporting, extensive ecommerce management and the ability to access the cloud through any 
computer worldwide.

Engagement Data
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CareHubs is provided as Software-as-a-Service (SaaS). Clients can customize the front end design 
via CSS, HTML and Javascript to give a community the exact look and feel they desire. Customers 
with more advanced technical capabilities can build custom solutions on top of the CareHubs 
platform using any language or technology via API.

Causeway was developed 
from the ground up using 
PHP and has a MySQL 
database back end.

The Higher Logic platform 
is built on Microsoft .NET 
technology, Amazon Web 
Services and provides fully 
responsive web design.

Workspace is built on open 
source technologies and 
hosted in a Linux/Apache 
environment. The software 
development is organized 
on agile principles, and 
follows a disciplined 
methodology that includes 
extensive quality assurance and testing. 

Small World Labs Community is built in PHP on the open-source LAMP stack and leverages web 
2.0 technologies for optimal display capabilities. Via the open API, we can integrate with any CRM, 
website, or database an organization may be using.

Socious is built on LAMP Architecture.

YourMembership.com is built on Microsoft.NET technology.

Code Base
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To offer customer solutions that are fully compliant with the strict requirements of highly 
regulated industries, CareHubs provides all application hosting for its customers all the way 
“down to the metal” (i.e. the physical servers). The CareHubs servers are located in segregated, 
locked cages with dedicated data drops at a Tier 4 data center. The facility has comprehensive 
CCTV coverage, and access is monitored 24 hours a day, 365 days a year by onsite security 
staff. Multifactor biometric authentication is required for access, and is only granted to existing 
personnel unless advance authorization is given. Video surveillance records and access logs are 
retained for a detailed access audit trail. The infrastructure gives CareHubs the ability to offer 
customers high-availability hosting up to 99.999% where required.

Causeway is hosted on the Amazon EC2 cloud infrastructure. The EC2 infrastructure includes the 
facilities, network and hardware as well as some operational software (e.g., host OS, virtualization 
software, etc.) that support the provisioning and use of these resources. The Amazon Web 
Services (AWS) infrastructure is designed and managed according to security best practices as 
well as numerous security compliance standards.

The Higher Logic platform is hosted on the AWS cloud, the industry leading cloud-computing 
provider. By providing the Higher Logic platform as a SaaS, you don’t need to worry about hiring 
additional IT staff for support, maintenance or integration with management system databases.

Workspace runs in a private cloud on servers co-located in a commercial-grade SunGard hosting 
facility. The mature hosting environment is the result of over 17 years designing and hosting web 
applications. It’s a high availability architecture, with off-site back-up, 24/7 monitoring and many 
other features to ensure security and consistent service. 

Small World Labs Community is a cloud-based, SaaS platform that also utilizes content-delivery 
networks for the replication of dense content across thousands of servers around the world for 
fast page loads, video views and downloads. Small World Labs Community is an enterprise-level 
platform with 99.99% uptime guarantees, as well as European Union - United States Safe Harbor 
and top-of-the-line SSAE16 Type II compliancy.

Socious is a complete cloud-based solution, providing everything for the site from a technology 
perspective. Socious uses Rackspace as the hosting provider.

As a cloud-based solution provider, YourMembership.com provides all application hosting for 
customers. Applications are not only hosted within a hardened facility with many redundancies, 
but the network itself is supported by system redundancies of its own. YourMembership.com’s 
primary Network Operations Center (NOC) is at DataSite Orlando. DataSite is Tier 3 designed and 
SSAE 16 Type II Certified, providing the most robust IT infrastructure facility available. Designed 
with redundancies in place, YourMembership.com’s corporate office also serves as a backup NOC. 
The NOC within headquarters served as the primary data center facility for twelve years (1998-
2010) with a historic uptime of over 99.95%.

Hosting
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API
CareHubs offers a robust RESTful API and customers have the option of providing it on an open basis 
if they so choose.
 

Third parties can use the Causeway API for user authentication, new account registration and 
subscribing individuals to mailing lists.

The Higher Logic API allows customers to access and interact with their community data. Technical 
specifications may be found at http://api.connectedcommunity.org. 

Workspace has a published API for managing company and user profile data that originates from an 
AMS or CRM.

Small World Labs Community comes with a robust and open API available at smallworldlabs.com/api. 
The API enables full read, write and edit capabilities for integrating SSO, profile data, activity data, 
membership levels, content insertion or pulling and all other integration options.  With Small World’s 
open philosophy, the API can be used by the organization or the organization’s selected third-party 
for extension or integration activities.

Socious has an open API which enables syncing, SSO, and integration with virtually any third-party 
system.

The YourMembership.com API enables customers to programmatically automate the management 
and synchronization of data between YourMembership.com and third-party applications and 
databases and enables SSO with third-party systems.
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Security
CareHubs’ security capabilities are best-of-breed since the company’s primary focus is serving 
highly regulated industries. CareHubs offers extraordinary granular privacy settings and completely 
configurable membership types, allowing organizations the ability to customize their community. 
With regard to the underlying platform, CareHubs encrypts data in transit and at-rest using a 
FIPS 140-2 validated cipher, uses multiple managed intrusion detection systems and maintains a 
detailed audit log of user activity and records, both view access and modify access to system data 
which, is reviewed weekly. The security practices are backed by a multi-million dollar liability policy 
with Lloyd’s of London, to which CareHubs will add customers as named-insured parties upon 
request.

All web connections to Causeway use industry standard cryptographic security protocols. 
Connections to Causeway sites utilize HTTPS (Hypertext Transfer Protocol Secure) connections, 
which use secured certificate-based SSL (Secure Socket Layer) connections with a minimum 
key strength of 2048-bit. Certificates are issued by authorized Certificate Authorities that are 
recognized as industry standard providers. Within Causeway, information is displayed to users 
based on their assigned roles within the site. All downloads are monitored through Causeway’s web 
interface, which checks the user authentication before permitting the download.

Higher Logic operates a multi-tenant environment where each client is provided a dedicated 
database. AWS is a secure, durable technology platform with industry-recognized certifications and 
audits: PCI DSS Level 1, ISO 27001, FISMA Moderate, HIPAA and SAS 70 Type II. AWS services and 
data centers have multiple layers of operational and physical security to ensure the integrity and 
safety of your data. SSO and application-level security limit community access.

Workspace is highly secure in many dimensions. Workspace customers in government, financial 
services and high technology have privacy and security requirements that are stringent, and 
Workspace meets or exceeds these standards. 

Regular code scans and third-party penetration tests keep your information safe. In addition, Small 
World Labs is European Union - United States Safe Harbor, as well as SSAE16 Type II compliant 
and SSL/HTTPS encrypted. Within a community, countless options exist for creating end-user and 
administrator roles for managing privileges and personalized access to the right areas.

Rackspace uses the best practices described in the ISO 27002 security standard. This standard 
is recognized globally as the most comprehensive framework for establishing and maintaining 
information security best practices within an organization. In addition, they hire a  third-party 
to perform Penetration Tests where they try to “break into” the system to identify any security 
breaches. Since Socious also provides communities to Fortune 500 companies, the security 
requirements of those companies also benefit association and nonprofit customers. 

There are multiple levels of access/permissions to the community profiles, content and groups 
that can be configured. Member data is secure and inaccessible to non-members. All members 
and administrators must maintain a username and password for community access. Passwords are 
not stored in the database. New and changed passwords are “hashed” using industry-standard 
encryption techniques (SHA1 or MD5). Multiple fiber providers connect the application to the 
Internet. These routes are monitored 24/7/365 by systems that alert YourMembership.com 
engineers should an aberration be detected. Cisco routing and firewalling optimizes and defends 
the network against malicious requests and alerts engineers of anomalies.
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Administration
Through a variety of streamlined, powerful and easy-to-administer tools, site administrators
can define and implement granular permissions for users and data within the CareHubs
platform. Through these custom user roles and content settings, a site owner can mix and match
who and what they want visitors to see. Membership roles can also be leveraged to 
automatically set permission levels with regard to access to groups, content and particular areas 
of the site.

Causeway deployments include several default user roles and provide the ability for 
organizations to create any number of additional custom roles. There are approximately 75 
granular access permissions available for assignment to a custom role. Members assigned to a 
role that have not been granted explicit access to a particular function will be prevented from 
performing that function. The Admin Panel provides designated users the ability to create 
and manage Committees, Mailing Lists, Users and Roles. It also provides a number of reports 
regarding site usage in addition to support resources such as a password reset tool and access 
to outbound email logs.

Security configurations are achieved on the website, webpage, webpage content, community 
and security group levels as desired, per organizational business needs. Higher Logic is 
hosted in the cloud, allowing users to securely connect on computers, tablets or smartphones. 
Administrators can set permissions within groups by user role, email domain, member type and 
other AMS/CRM/database data. Users enjoy granular control over the visibility of every profile 
element, the ability to opt-out of the directory altogether, universal contact/email opt-out and 
more. 

Workspace has a sophisticated but easy-to-use permissions model that controls access, usage 
rules and visibility at many levels. There are organizational security settings and group settings. 
A user can be granted extensive permissions in one group while being restricted to read-only in 
another group.

Small World Labs offers administrative roles that provide modular control over every aspect 
of the platform. Admins can create multiple tiers (segments) of users, allowing different site 
content and page access for different segments. This powerful tool enables the community to 
match members to content, increasing the relevancy for the member and the effectiveness of 
the content. 

Within Socious, there are many predefined administrative roles that are available in the system 
such as Site Admin, Group Admin, Moderator and Event Manager. Each group can also set 
unlimited custom roles in the system to accommodate specific needs. This enables powerful 
admin capabilities with an easy-to-use interface and features that delight system admins and 
users alike.

YourMembership.com enables specific and custom security levels for visibility, usage rules and 
self-service member updating of data through configurable permission rules for every level 
of user. A powerful cloud-based SaaS platform allows these permissions to be updated as the 
needs of the organization change.
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Design Flexibility
Built to be responsive, CareHubs offers baked-in tools to customize a site’s appearance in real-time.  
For use cases that require extremely granular modifications, CareHubs offers a robust custom layout 
builder that allows organizations to provide custom CSS and scripts that will completely transform 
the site UI based on needs.

Within Causeway, design elements such as color scheme and color highlights can be changed. The 
site can also be branded with an association’s logo. Various site-wide information labels can be 
changed to match an organization’s nomenclature. After members enter a committee’s workgroup, 
they are presented with a personal dashboard for that workgroup that provides a brief summary of 
recently changed content, open ballots and upcoming meetings. Users can easily customize their 
dashboards for each workgroup using drag-and-drop.

Higher Logic community websites are built using the Bootstrap framework. With Bootstrap, users 
enjoy a responsive content experience while administrators benefit from a universal DOM structure. 
Administrators with advanced CSS skills can own the experience of their users with an open 
stylesheet, while those with fewer skills can use what they know. External stylesheets can also be 
utilized through an admin area for linking meta, CSS and JavaScript files.  

The Kavi support team skins and configures the site as part of the activation and implementation 
process. Those controls are not available to customer administrators. 

Simple designs can be created via point-
and-click tools, and more elaborate 
designs can be developed with full 
access to the CSS Editor. Using the 
real-time drag-and-drop Page Editor 
allows admins to make changes on the 
fly. Small World Labs also has a design 
team on staff to assist with any layout or 
design needs. 

Socious is built on a Bootstrap-type 
CSS Responsive Engine. This popular 
CSS engine enables admins to change 
any style element (button, header, 
sidebar). Fonts, layouts and other custom 
design elements are also available to 
be changed through CSS style sheets. 
With the breadth of design options of 
Socious, no two communities look alike, 
making sure the community matches the 
organization’s brand.

Within YourMembership.com, administrators can override any style. Most every design element 
in the site can be customized. Micro sites are also provided, which are blank pages that can be 
designed outside of the branded style. These features are perfect for publicizing events and 
conferences.

NUTS & BOLTS
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Search Engine Optimization (SEO)
Open data on CareHubs is delivered to search engines weekly via automated sitemap generation.  
CareHubs ensures unique title, content and keyword tags that are customizable on a per-item basis 
to maximize discoverability and search-friendliness.  CareHubs has top-of-the-line SEO tools to 
carefully craft SEO initiatives.

Causeway is an entirely private system so all association content is password protected and 
inaccessible to search engines.

SEO is largely determined by the page and community privacy configurations. When community 
content and main pages are set to public, then external search engines index the content, and SEO 
scoring reflects the robustness of content creation. Conversely, many organizations choose to “lock 
down” the content to be visible to members only and not be indexed by Google, Bing or other 
search platforms. Configurations can reflect either of these desired outcomes for SEO scoring.  

Workspace public-facing pages are indexed and crawled by the search engines.

The SEO in Small World Labs Community has produced Google front page rankings for many of our 
clients. The platform automatically optimizes the metadata tagging for all content added, as well as 
the ability to create custom URLs and hide or open content to search engines.  

Socious has embedded SEO options for each external page created by the system. This also
includes SEO-friendly URLs. For pages that are flagged as external, complete indexing by search 
engines will help potential members find the organization.

YourMembership.com allows an unlimited amount of site content to be published through the CMS. 
The platform provides search-aiding features like custom page configurations, customizable page 
titles/permalinks, indexable content areas, news section, auto RSS feeds, meta tag manager, NOW! 
microblog feed and custom and auto sitemaps.

NUTS & BOLTS
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Reporting
HubInsights (™) analytics reports provide rich and robust reporting on engagement within the
community, including most active discussions and users, pageviews and user level analytics such 
as registrations and curated links. Advanced feature analytics such as video viewing statistics, Q&A 
engagement and education progress tracking reports are also available. The HubHealth (™) report, 
which gets emailed to administrators daily, provides insights into community health, alerts about 
posts without a response, as well as new user, alumni and at-risk user engagement. Google Analytics 
and embeddable web analytics tools can also be employed to track page-level data, click-throughs 
and referral traffic.

Causeway offers Site Administrators the ability to pull a variety of reports including exporting lists of 
users and their details, exporting user activity logs and company/group data.

Higher Logic’s system calculates return on engagement by measuring key activities within the 
private network. Organizations determine what performance indicators are important and assign 
point values to key performance areas such as blogs, profiles, shared files and discussions, all in 
real-time reports. Community-specific reporting, activity reporting, event reporting and more are 
provided through a constantly expanding list of dozens of reports.

Within Workspace, there are basic on-screen views and reports at the group level and the 
organizational level. There are also many points in the application where admins can export data, 
such as meeting attendance, ballot results and rosters, for example. There is no ad hoc reporting 
functionality. 

Small World Labs Community comes with built-in, comprehensive reporting, custom reports, 
export, as well as native integration with the leading website analytics tools (e.g., Google Analytics, 
WebTrends, Omniture, etc.) for full reporting needs.

Socious has an extensive reporting engine. No matter if the report is administrative, analytical, 
events-related or any other type of report, it is easy to get information out of Socious. The Socious 
reporting engine enables admins to run canned reports as well as build out custom reports from 
system data. Reports can be run real-time as well as scheduled. Scheduling a report enables the 
ability to choose the reoccurring frequency with which a report will run: daily, particular day or 
monthly. Reports can be scheduled to be sent to the administrator, other people from the database 
or people outside the database. Reports can also be scheduled to be posted in a group’s forum/
listserv or file library at a specified frequency.

YourMembership.com provides robust reporting features allowing administrators to capture, analyze 
and make the most of the member and transaction data. Analysis of key performance indicators 
(KPIs) has never been easier with pre-built reports on commerce, receivables, sales, member activity, 
community use, etc. Alternatively, hundreds of interactive reports can be created via the custom 
reporting system. Plus administrators can save queries within searches for reuse by all of the 
organization’s administrators.

NUTS & BOLTS
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Pricing
CareHubs uses a standard subscription-based pricing model, with monthly, annual and multi-year
plans available. CareHubs also offers special pricing for certain market segments including qualified
educational institutions and nonprofits. All plans include technical support, training and unlimited 
regular and administrative users. Professional services and custom development are also available.

Since every association is different, Causeway offers three pricing models to suit a variety of needs. 
1) The standard pricing model is per individual user, where customers pay a monthly rate based 
on the number of active users in their Causeway site. The per-user pricing is tiered, and as the 
number of users increases, the price-per-user goes down. 2) For associations with corporate-based 
memberships, Causeway offers a per-company rate with unlimited users, where customers pay a 
monthly rate based on the number of active member companies. The per-company pricing is also 
tiered, and as the number of companies increases, the price-per-company goes down. 3) For chapter-
based associations such as professional societies, Causeway offers a per-chapter rate that allows for 
unlimited users.

Higher Logic’s prices are largely determined by the number of end-users supported, allowing the 
platform to be within the price range of organizations of all sizes. For specific pricing information, 
please contact Higher Logic.

Pricing for Workspace is based on tiers of users and active log-ins. An organization can load 
thousands of user profiles, but the pricing is a based on the number of active users who log in and 
work in the system. Pricing is set in consultation with the customer and can be locked in for multi-
year contracts. Kavi also offers a no-cost, fully functional Team Edition version for teams of 10 or 
fewer.

Small World Labs offers comprehensive solution bundles to meet the needs of the largest 
organizations, as well as a la carte options to meet the budgets of smaller organizations. Contact 
Small World Labs for pricing details. 

There are two components to the Socious pricing model. The set-up and monthly fees. Set-up fee 
includes all graphic design, set-up and integration tasks. Monthly fee includes dedicated phone 
support, which will allow you to call your dedicated Support Manager as often as you like. In 
addition, Socious has a complete set of Professional Services to help an organization plan and run an 
online community. Contact Socious for pricing.

YourMembership.com offers a subscription model with an annual payment, which comes with 
unlimited support, training, admin and member users.
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AMS Integration
iMIS, iModules and Blackbaud/Convio are most popular AMS integrations for CareHubs. If a customer 
requires an integration with a third-party AMS that is not already supported, CareHubs can typically 
provide the integration at no additional cost.  If a client requires integration with a custom or 
“homebrew” AMS solution, the Professional Services department can build that integration for a one-
time fee, or work with the customer’s IT department to support the build of the integration using the 
RESTful API.

Causeway currently integrates with MemberClicks and Avectra, providing users the ability to use 
their logon credentials. There is a one-time set up fee of $1,000 to integrate Causeway with a 
customer’s Avectra or MemberClicks databases. If an association uses other AMS platforms, the 
Causeway team is always open to expanding its list of integration partners. 

Higher Logic integrates with over 100 unique AMS/CRM/database platforms. ACGI, Aptify, netFORUM 
Enterprise and Pro, Convio, Coresoft, MemberMax, Personify, ProTech, Salesforce, SharePoint, 
Timberlake, RAMCO, Cobalt, IMPak, Altai, NimbleAMS, iMIS and YourMembership.com are all 
companies that complement and are fully integrated with Higher Logic platform. Higher Logic’s 
extensive experience with system integration provides pre-built integrations that allow for a cost-
effective and seamless integration process. Standard database integrations are a set $5,500 and 
systems can be up and running in a matter of days. A real-time data sync is available between the 
Higher Logic platform and the AMS platform.

Kavi Workspace has integrated with several different AMS’s, including iMIS, NetSuite and Sharepoint-
based systems. The integration API is designed to accept user and company profile information from 
a source AMS. It’s a one-way integration, with the AMS remaining the system of record for user data. 
The data feed can be as frequent as desired. A SAML-compliant SSO environment is also required on 
the customer side. API/SSO integration projects are completed on a fixed price bid. 

The Small World Labs open API enables communities to integrate with any AMS, CRM, website or 
other database than an organization uses including Salesforce.com, iMIS, Personify, Blackbaud, 
Association Anywhere and many more.    

Socious integrates with all major AMS vendors, as well as Salesforce and other CRM systems. 
Depending on the system and integration the sync can be real-time or asynchronous. Data that 
can be passed between systems is user/group profile information, analytics, group/membership 
affiliation, calendar data and other custom fields supported by the AMS. Socious has a very 
strong technical team. Socious fix bids the implementations so the financial risk of hourly rates is 
nonexistent for the customer.

YourMembership.com’s Online Community is fully integrated into the YourMembership.com 
Association Management Software (AMS) platform. No APIs are needed to fully connect the 
functionality of the online community with any other module including the YourMembership.com 
AMS. 
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Other Integration
Many out-of-the-box integrations including: Box.net, Dropbox, Google Drive, Microsoft
Dynamics, Salesforce.com, Sitecore, MailChimp and Wordpress are available. CareHubs also has the
unique ability to support integrations with systems containing privileged member information or 
systems in highly regulated environments.

Causeway offers integration with Drupal websites, CiviCRM, LinkedIn, Active Directory, BugZilla and 
other platforms that use an LDAP connection. 

Higher Logic integrates with industry-leading providers of CRM, customer support, eLearning, donor 
management and digital marketing systems. Pre-built integrations include Salesforce.com, Microsoft 
Dynamics CRM, HubSpot, Parature, Desk.com, JobTarget, Boxwood, High Road Solutions, Informz and 
Real Magnet. In addition, custom user providers are created to allow a simple spreadsheet to serve as 
the basis for an online community. 

Each Workspace integration is different and the Workspace technical support team is experienced 
with a wide range of technologies. Kavi publishes their own API specifications and works with 
customer IT teams to stage and test the connections during the implementation project. Workspace 
can address nearly any kind of customer requirement. 

In addition to the Small World Labs out-of-the-box AMS integrations, Small World Labs also offers 
free productized integrations to numerous CRM systems including Salesforce, Blackbaud, Oracle, 
Siebel, Convio, Google Analytics, Omniture, Webtrends and more.

Socious has integrations with many systems including many that associations use such as JobTarget, 
Salesforce, BlueSky, SumTotal, Heuristics, Google Analytics, Site Catalyst Analytics, LinkedIn, YouTube, 
Flickr, Picasa, Shutterfly and many others.

YourMembership.com’s Online Community is designed to work exclusively with the YourMembership.
com Association Management Software system. By doing so, it eliminates the need to use APIs.
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Implementation
Out-of-the-box CareHubs sites can be deployed and live within 24 hours. However, since a 
customer’s goals, schedule and specific configuration requirements usually come into play, 
CareHubs works closely with each organization to configure their site and implement best practices 
according to their needs. The goal is always to ensure the quickest adoption and the highest level 
of community engagement possible. Online and offline implementation materials are available 
and Enterprise customers are assigned dedicated account managers who work with them through 
implementation and for ongoing support. 

Since Causeway is intuitive and optimized for collaboration right out of the box, very little 
customization is needed prior to implementation. It is not uncommon for new customers to be up 
and running with Causeway within a few days of having signed up. For customers wishing to import 
data such as document libraries, mailing list archives and ballots from a third-party system, the 
Causeway team will lead a straightforward discovery process and work closely with the organization 
to make sure the right data is imported in the right way. Data migration typically adds four to six 
weeks to implementation. 

Higher Logic has established a methodical and proven process to ensure every client will build and 
grow a successful member community. The implementation is managed by a dedicated project 
manager and is organized in five key phases: Discovery, Design, Integration, Beta Testing and Launch. 
Approximately three months after the launch of a community site, Higher Logic conducts a full site 
assessment to evaluate the performance and make recommendations for improvement.  

Kavi follows a project plan template that keeps the implementation on schedule. The software is 
initially deployed and skinned within a couple weeks. Then there are three to four weeks of guided 
configuration and data loading, with weekly meetings and consulting. After that, Kavi conducts 
separate training for administrators and users, usually via web meeting, but also on-site. 

Implementation is about making sure that the community is designed from the beginning to 
generate purpose-based outcomes, reflect end-user use cases and hit goals. Small World Labs’ 
Social Business Design Implementation leads clients through the implementation process to ensure 
that organizations don’t build “just another place for people to login,” but rather, an environment 
designed to empower members and build engagement.  

The Socious approach to implementations is “No Surprises.” This approach starts in the sales cycle 
to be sure there is a complete understanding of the organization’s situation and needs. Socious then 
tailors their work to meet the requirements for the community. Socious will walk each customer 
through the planning, implementation, roll-out and growth of their online community. 

With YourMembership.com there is an eight to twelve week implementation process with a 
dedicated team of implementation specialists who walk clients through a predefined checklist of 
steps before going live.
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Company Support
CareHubs’ ticketing system is available 24/7 and email and phone support are available during
extended business hours. Online and offline support materials are provided and Enterprise 
customers are assigned a dedicated account manager who can provide both phone and WebEx-based 
assistance as needed.

During and immediately after a launch, the Causeway team provides interactive WebEx trainings for 
any interested users. Training is generally optional since most users will be able to find their way 
around in Causeway unassisted. However, the Causeway team highly recommends that committee 
chairs and any association members or staff who will be serving as administrators attend at least 
one admin training session. Advanced technical support directly from the Causeway team is also 
available via email and telephone. Support costs can be built into a service agreement, built into a 
separate support agreement or charged hourly on an as-needed basis. 

Higher Logic’s online ticketing and support system is available 24/7 in HUG, the Higher Logic User 
Group private community. The support ticket system is fully integrated with the HUG community site 
if a client cannot find a resource or needs to escalate an issue.

Kavi uses a helpdesk ticketing system that logs every customer issue and request and tracks it 
to resolution. There is also a self-service portal with product news, training webinars and other 
documentation. The application also has online help. The Support team is available by phone and 
email during business hours.

Small World Labs provides an account manager to each client, 24/7/365 emergency support, online 
ticketing and access to the Small World Labs Client Community for how-to’s, release updates, 
questions & answers and networking options with other users. If an organization needs ongoing 
strategic services to fill resource gaps or ensure success, Small World Labs can fill that need too. The 
Small World Labs Community Solutions team works with the primary point of contact to develop 
programs, make updates and do whatever it takes to make the community a success. Small World 
Labs also provides an end of the year ROI impact report to clients so they can understand the success 
of their communities and share the results.

Socious provides each customer with a Dedicated Support Manager. Clients can call their support 
manager as often as needed. The support manager’s job is to help make each customer successful 
with the software, train as necessary and be there to help make the community a success.

YourMembership.com provides unlimited access to an intuitive and unified support portal to 
seamlessly manage support and education needs. The portal allows registration to live and recorded 
product training, a searchable knowledge base to find answers quickly and an accessible support 
ticketing system. Live support is available 8:30am-5:30pm ET M-F. Daily live Q+A sessions with 
YourMembership.com experts are available for users 3:00pm-3:30pm ET, M-F. 
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Client-to-Client Support

CareHubs will be launching a Best Practices community in Q1 of 2015.
 

Causeway does not offer a client-to-client support community at this time.

Higher Logic Users Group (HUG) is an online community established for customers, partners and 
Higher Logic staff to interact with each other. Thousands of discussions, product documentation, 
best practices guides and how-to’s, video tutorials and blogs provide a rich self-service resource for 
clients. Higher Logic also hosts an annual two-day customer conference, the HUG Super Forum, which 
combines product training, community management best practices and industry thought leadership. 
The 2014 Super Forum had over 350 attendees.

Kavi holds an annual User Group meeting in the Washington DC area, usually in early December. 
Kavi also has a mid-year User Group webinar to report on recent progress and to solicit feedback on 
specific areas of focus. 

Small World Labs offers an online community for clients. My.SmallWorldLabs features numerous 
resources to help administrators get the most out of the platform as well as opportunities to connect 
with other platform users. Small World Labs hosts an annual user conference, which includes product 
training, updates, best practices sharing and more. Small World Labs also provides personalized 
training services.   

Socious provides a complete support site with product documentation, support forums for customers 
to interact with each other, product videos and helpful online community engagement tips and tricks 
from industry experts. Socious also holds an annual users conference and training meeting free of 
charge to our customers.

YourMembership.com clients can interact directly with other clients to learn best practices and 
share ideas in the online community discussion forum. The comprehensive support portal provides 
useful product documentation, helpful video tutorials, the latest best practice tips and a robust and 
dynamic knowledge base. YourMembership.com hosts an informative and interactive user conference 
in Florida annually.
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CareHubs offers an unprecedented level of flexibility and 
security. With our modular architecture, CareHubs makes 
it easy to start small and grow the community in parallel 
with the growth of the organization or association’s 
needs. Customers have launched their community sites as 
blogs, news hubs, intranets, event sites, social networking 
communities, Q&A sites and even websites open to 
the public. For highly regulated industries, our security 
protocols - including granular privacy settings, restricted 
permission and content access, in transit and at-rest data 
encryption, and multiple managed intrusion detection 
systems - means that our platform is ideal for organizations 
with even the most acute security concerns.

Advanced Feature

IN THE SPOTLIGHT
Official	Sponsor	of	the	Online	Community	Software	Selection	Guide
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Australian Private Hospitals Association 
(APHA) is the primary advocacy organization 
for private hospitals in Australia. Having 
published a well-regarded magazine for years, 
they wanted to go beyond the print medium 
to create a community around the news they 
had to share and the stories they had to tell. 
They also wanted to provide their members, 
stakeholders and the general public with a 
way to learn more about, and engage around, 
the great work private hospitals were doing. 
Thinking beyond a traditional forum-oriented 
site, APHA leveraged CareHub’s custom 
HubCap (™) landing page builder to create a 
Social News Hub which they then made the 
central feature of their community. Now they 
can offer vibrant and dynamic content to their 
members and the broader public via their 
community, their website and their Facebook 
page, all while maintaining the powerful 
networking functionality of a community 
platform.

“CAREHUBS PROVIDES US WITH A DYNAMIC PLATFORM FOR OUR ASSOCIATION AND HELPS US TO CREATE A 
COMMUNITY AROUND THE STORIES WE TELL. OUR NEWS HUB IS A BRANDED STANDALONE COMMUNITY SITE THAT 
CAN POPULATE OUR EMAIL NEWSLETTER, BE EMBEDDED IN OUR WEBSITE AS WELL AS OUR FACEBOOK PAGE, FURTHER 
BROADENING OUR REACH, OUR EXPOSURE AND OUR INFLUENCE.” 
      Lisa Ramshaw
      Director of Communications & Marketing
      Australian Private Hospital Association

Client Success Story

http://www.carehubs.com


Causeway strikes the perfect balance between 
power and simplicity, making it easy for 
association members and staff to work together 
and produce results. Causeway’s flagship 
feature is the way in which it effectively 
draws together key capabilities from various 
applications upon which associations depend 
for managing documents, email lists, calendars, 
surveys, action items, wikis and more. By 
bringing numerous collaboration features 
into a single easy-to-use and easy-to-manage 
interface, committees and working groups can 
focus on achieving their objectives. 

Advanced Feature

Client Success Story

IN THE SPOTLIGHT
Official	Sponsor	of	the	Online	Community	Software	Selection	Guide
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The Continua Health Alliance is an 
open industry consortium with a 
diverse, worldwide membership that 
takes advantage of Causeway’s many 
collaboration capabilities.

The Continua Health Alliance uses 
Causeway’s email list and notification 
capabilities to make information sharing 
and status updates between thousands 
of members effortless. Continua’s 30+ 
committees and working groups coordinate 
their conference calls and meetings using 
Causeway’s flexible calendaring features 
and collaborate on numerous documents 
using the document manager and wikis. 
Meanwhile, Causeway’s voting and task 
management features are always available 
to help engage members and manage 
important projects and action items.

”CAUSEWAY HAS BEEN AN 
INDISPENSABLE TOOL FOR 
ENGAGING OUR MEMBERS AND 
INCREASING OUR LEVEL OF 
COLLABORATION. EACH FEATURE 
IS EASY TO USE  AND UNDERSTAND 
AND WE’RE ABLE TO COLLABORATE 
ON PROJECTS, SHARE INFORMATION 
AND STAY CONNECTED. OUR 
MEMBERS HAVE DEFINITELY 
BENEFITTED FROM OUR DECISION 
TO START USING CAUSEWAY.”

     Robert Havasy
     Continua Health Alliance

http://www.causewaynow.com


Client Success Story
The American Society of Association Executives 
uses Higher Logic for Collaborate, its member 
community available to more than 21,000 
members representing 10,000 organizations. 
Members access ASAE Collaborate to expand their 
professional networks, share experiences and 
best practices and view or accomplish volunteer 
opportunities. 

The Volunteer Town Square has been especially 
successful, as it brings volunteer leaders, 
committees, councils and ad hoc projects together 
through a community portal. Members can search 
for volunteer projects, collaborate on assigned 
work, browse categories and set up alerts.  

According to a member satisfaction survey, an 
ASAE member is 23% more likely to recommend 
ASAE to a colleague if he/she is actively involved 
in Collaborate. Engagement also has strengthened, 
as the number of discussion group messages 
increased 30% over the previous listservs 
used. Statistics are important, but ultimately 
communities come back around to their ROI for the 
organization, and Collaborate has shown its direct 
impact on ASAE’s membership and growth. 

IN THE SPOTLIGHT
Official	Sponsor	of	the	Online	Community	Software	Selection	Guide
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“THE BEST THING WE’VE DONE IN THE LAST 
15 YEARS IS LAUNCH COLLABORATE. ” 

Reggie Henry, CAE
Chief Information Officer, ASAE

”COLLABORATE IS HELPING US CREATE A MORE 
DIVERSE, INCLUSIVE AND VIBRANT GROUP OF 
LEADERS FOCUSED ON THE WORK WE DO ON BEHALF 
OF THE ASSOCIATION MANAGEMENT PROFESSION.”
       Wanda Little-Coffey
       Senior Director of Volunteer Relations, ASAE

HUG, the Higher Logic Users Group, 
encompasses both the people and the 
platform. This online community is established 
for customers, partners and Higher Logic 
staff to interact on their own Higher Logic 
community platform. The company practices 
what it preaches by using its own software 
to communicate and support its clients. The 
HUG community serves not only clients’ 
organizational needs, but is also a place for 
crowd-sourcing information, developing new 
skills to apply on other sites and collaborating 
with both community veterans and beginners. 

There are plenty of hands-on groups within 
HUG for more in-depth collaboration, such as 
Designer’s Corner and Products Q&A, or even 
broader topics like Higher Logic Academy, 
Social Strategy and Community Management. 
Thousands of discussions, blogs, best practice 
guides, tutorials and user-generated ideas 
provide a rich, self-service resource, but it’s also 
the foundation for a client support structure 
that exceeds expectations. 

HUG is a partnership. The 98% client retention 
rate is evident from a fully integrated 
support ticket system, easy transition 
from implementation to customer success 
teams and regular full site assessments to 
evaluate ongoing performance and areas for 
improvement. HUG represents the methodical 
and proven process to help every client build 
and grow a successful member community. 
Higher Logic also hosts an annual, two-day 
customer conference, the HUG Super Forum, 
which includes product training, community 
management best practices and industry 
thought leadership.

Advanced Feature

http://www.higherlogic.com


IN THE SPOTLIGHT

Advanced Feature
Client Success Story

Official	Sponsor	of	the	Online	Community	Software	Selection	Guide
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Ballots are used extensively by customers that 
develop technical standards and specifications. 
Balloting allows these working groups and task 
teams to capture comments and record formal 
approvals on documents or other topics. Ballots 
also provide an auditable record of consensus. 
Workspace also supports voting in non-technical 
committee structures, such as Board of Director 
meetings and votes. 

”KAVI WORKSPACE EMPOWERS 
OUR ADMINISTRATORS AND USERS 
WITH THE TOOLS THEY NEED TO 
CONTROL THEIR DAILY TASKS AND 
ACCOMPLISH THEIR MISSIONS. 
THE BEST PART IS THAT ALL THE 
FUNCTIONALITY IS INTEGRATED 
AND CAN BE CONFIGURED AS OUR 
NEEDS EVOLVE.”
       Kes Wold
       Executive Director, DMTF

”KAVI WORKSPACE BRIDGED GAPS IN OUR PROCESS BY 
PROVIDING A CENTRALIZED, ONLINE APPLICATION THAT 
ACCURATELY ADDRESSED OUR STATED REQUIREMENTS 
FROM THE OUTSET. ALL OUR STANDARDS ACTIVITIES NOW 
TAKE PLACE IN A UNIFIED WORK AREA, AND IT’S EASY FOR 
DIFFERENT GROUPS TO BE IN CONSTANT COMMUNICATION.”
       Peter Symes
       Director of Engineering and Standards, SMPTE

The Balloting component is the most unique
component that is not found in most other 
applications. Administrators can create ballots 
and polls for nearly any purpose, save ballot 
templates, send automated reminders and 
more. Ballots are integrated with documents, 
attendance records, rosters and the audit trail.

http://www.kavi.com


Building engagement with members is the key to 
success. However, sometimes staff time is limited. 
The Small World Labs Action Workflow module 
enables administrators to set up automated 
workflow scenarios to assign users to collaboration 
groups, modify personalization settings, send 
targeted messages, connect relevant members and 
more. Workflows are triggered when a user takes a 
particular action, such as filling out an application 
form, hitting an activity milestone or joining a group.  
Build engagement and make staff more productive 
with Small World Labs Action Workflow.

The American Heart Association’s Professional Online 
Network, powered by Small World Labs Community, 
is an online environment for cardiovascular 
professionals to share ideas, connect with the 
organization, network with other professionals and 
get updates about recent news and events. The 
Small World Labs action workflow engine allows 
for automated member welcome sequences which 
provide the gift of time to the Membership Web 
Administrator. More than 350 new users per month 
are automatically taken through various steps of 
onboarding which frees up staff to focus on the big 
picture. 

Since its creation, the Professional Online Network 
has helped the American Heart Association increase: 

• Membership upgrades by 73%
• Event revenues by 53%
• Membership retention by 10%
 
Based on the success of the Professional Online 
Network, the American Heart Association has 
launched an additional nine communities with Small 
World Labs!

“SMALL WORLD LABS HAS BEEN A 
WONDERFUL PARTNER IN HELPING US 

INCREASE ONLINE ENGAGEMENT WITH 
OUR MEMBERS”

Molly Bower, Web Communications Manager 
American Heart Association 

“SMALL WORLD LABS IS GREAT TO 
WORK WITH. THEY HAVE A WHATEVER 

IT TAKES MENTALITY AND WE CONSIDER 
THEM A GREAT PART OF OUR TEAM”

 

Steve Perry, Director Of Sectors & Communities
Institute Of Engineering & Technology

“ YOU CAN TELL FROM THE CEO AND ALL 
STAFF THAT THIS IS A VERY COMPETENT 

COMPANY THAT WANTS YOU TO 
SUCCEED WITH INTEGRITY”

 

Jeffrey Montegut, Manager Of Digital Platforms
American Cancer Society

Advanced Feature
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All customers need a community that people will use. 
With most community platforms, once the system is 
up and running, getting members to use it is up to the 
customer. Socious believes that the job is not done 
until the community is successful. To that end, Socious 
introduced Socious Professional Services.
 
Socious Professional Services provides clients with the 
knowledge Socious has gained after years of planning, 
implementing and running online communities. This 
knowledge will give organizations the ability to reach 
community goals faster and ROI more quickly. Socious 
has developed a flexible framework that allows clients 
to work with an online community specialist to design 
a package that fits your specific situation and goals. 

Socious can help in the following ways:

Online Community Strategy - For a customer to 
know what features they need in a community, they 
must start with the goals of the organization and the 
value proposition for the members. Once these are 
thoroughly understood, an organization can determine 
the features that will drive the metrics that will lead to 
ROI of the community. Socious has a methodology to 
walk a customer through this process.

Online Community Launch Services - Once the 
community platform is chosen, there are non-technical 
processes that need to be prepared to make sure the 
community gets off to a good start. Some of these 
processes include a marketing plan, a content plan, 
governance policies and custom metrics dashboards. 
Socious can work with each customer to create a 
comprehensive launch plan that helps to ensure 

the expense of the 
community platform 
provides the benefits 
they were expecting.

Outsourced Community 
Management - Many 
associations do not 

have the luxury of a dedicated community manager. 
However, the communities that get the detailed ‘care 
and feeding’ when first launched are the communities 
that drive faster and higher engagement. Socious can 
supplement your internal resources to manage your 
community entirely or manage the community for the 
first few months while training your staff. 

Advanced Feature

Client Success Story
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Socious has had the Higher Education Users Group 
(HEUG) as a customer since 2003. Socious has managed 
their community since day one. The HEUG has grown its 
membership in the community by more than 10% every 
year since they started. In recent years, it has been greater 
than 10%. This is a great story for two reasons. First, the 
customer has been with Socious since 2003 so it shows 
that Socious is a valued partner. Second, the fact that 
Socious has worked hand-in-hand with HEUG to grow 
membership by more than 10% each year shows that 
Socious does what they say - they get results!

”THE SOCIOUS ONLINE COMMUNITY PLATFORM 
PLAYED A CRITICAL ROLE IN GROWING OUR 
ORGANIZATION BY 300% TO MORE THAN 80,000 
MEMBERS. SINCE PARTNERING WITH SOCIOUS, 
VMUG HAS GROWN INTO ONE OF THE MOST 
SUCCESSFUL USER COMMUNITIES IN THE WORLD.”
       Victor Bohnert
       Executive Director, VMware User Group

http://www.socious.com


YourMembership.com’s focus is the client...so that 
the client can focus on members. The system’s fully 
integrated membership management software 
makes staff more efficient allowing for more time to 
build relationships. YourMembership.com can help 
in the following areas:

Acquisition + Retention
Bringing new and existing members together, 
fostering relationships and cultivating a stronger 
community within an organization is paramount to 
continued growth. YourMembership.com’s robust 
software empowers organizations to bring new and 
existing members together, foster relationships and 
cultivate a stronger community.

Engagement
YourMembership.com’s private online community 
allows members to reach out to one another and 
form deeper connections with the organization. 
YourMembership.com provides the tools needed 
to help hear what members want, measure desires 
for what is really needed and provide solutions 
efficiently and easily.

Efficiency
Just as YourMembership.com provides the 
actionable know-how to effectively connect with 
members, organizations are also supplied with 
a system that will be at the epicenter of every 
transaction within the organization. With unlimited 
support services, staff members are guided through 
the multitude of tools available.

Revenue
To assist in effectively increasing the organization’s 
revenues, YourMembership.com offers an extremely 
robust dues system that helps organizations be 
more efficient with dues collection and processing. 
In addition, a variety of non-dues revenue producing 
channels are provided to assist in further achieving 
the financial goals of the organization.

“USING YOURMEMBERSHIP.COM, WE 
HAVE SEEN SOLID GROWTH AND REALIZED 

SIGNIFICANT REVENUE STREAMS DRIVEN 
OUT OF OUR ONLINE COMMUNITIES.” 

SCM World

Advanced Feature

Client Success Story
In addition to providing the tools for 
increased member engagement, the 
most successful customers use the online 
community for revenue growth as well. 
Because the community is integrated with 
membership management features, member 
activity and data can be analyzed easily to 
provide the basis for providing a unique and 
satisfying member experience.
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Small World Labs
  Jeremy Demers
  512.474.6400 x22
  jdemers@smallworldlabs.com
  smallworldlabs.com
  Twitter: @smallworldlabs
  facebook.com/smallworldlabs

Socious
  Paul Schneider
  602.734.5353
  pschneider@socious.com 
  socious.com
  Twitter: @SociousSuccess
  facebook.com/SociousSoftware

YourMembership.com
  Alastair Watson
  727.827.0046
  awatson@yourmembership.com
  yourmembership.com
  Twitter: @yourmembership
  facebook.com/yourmembership

NEXT STEPS

CareHubs
  Paula Gill
  415.915.7512
  info@carehubs.com
  carehubs.com
  Twitter: @carehubs
  facebook.com/carehubs

Causeway
  James Gray
  503.619.0853
  jgray@causewaynow.com
  causewaynow.com 
  Twitter: @VTMGroup

Higher Logic
  Mark Lowry
  202.360.4448
  mark@higherlogic.com
  higherlogic.com
  Twitter: @higherlogic
  facebook.com/higherlogic

Kavi
  Mark Ace
  503.963.3509
  mace@kavi.com
  kavi.com
  Twitter: @kavicorp
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Online Community Results specializes in private social 
communities for associations, providing outsourced day-to-day 
community management, coaching for community managers, 
consulting and community strategy services.

We believe in growing communities organically; there’s nothing 
artificial in our secret sauce. With extensive experience and 
expertise in online communities, association management and 
social psychology, we work hand-in-hand with you to apply a 
tried-and-true organic growth process that virtually guarantees 
success, regardless of your software platform.

Whether you want to avoid costly mistakes with your new online 
community or need to correct past missteps, Online Community 
Results is the natural choice.

Learn More:   
   onlinecommunityresults.com
   Ben Martin, CAE
   ben@onlinecommunityresults.com
   804.658.6147
   Twitter: @bkmcae
   facebook.com/onlinecommunityresults

THE END
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About Online Community Results

© 2014 Online Community Results

Please share this guide and quote from it freely; just remember to link back to this, the original source. 

In order to provide this paper as a free resource, the costs of writing, designing and producing this guide 
were shared. A special thanks goes to the sponsoring vendors, CareHubs, Causeway, HigherLogic, 
Kavi Workspace, Small World Labs, Socious and YourMembership.com. 
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